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Design of the Hipcam Doorbell

DC 5V power connection
(doorbell back)

Microphone

LED status light

IR LEDs

Wide angle lens

Light sensor

LCD touch screen Speaker

What’s in the box:

1x Hipcam video doorbell
1x Wireless doorbell chime
1x mounting materials
1x Manual
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Doorbell installation

Locate your fuse box and turn the power off.

Ring your doorbell to double check that the 
power is off.

1.

2.

The Hipcam Doorbell works with an output of 
12-24v. If in doubt on your power supply output, 
please consult with a specialist.

Installation with home chime
Installation with Hipcam chime page 8

Remove the front cover of your current 
doorbell. Confirm the wires have an output 
of 12-24v.

Disconnect the two wires connected to your 
current doorbell ( A and B ) and fix them to 
the wall with a tape so they do not fall inside 
the electrical conduit.

3.

4.

Front Back

Your current doorbell

Chime box

Wires to chime box  (12-24v)
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Remove the backplate from your Hipcam 
Doorbell by pushing the pin provided in the 
box into the hole located at the bottom of 
the unit.

5.

Backplate Doorbell

You might need to drill new holes on the 
wall. You can do this by using the drill bit and 
the plastic dowels included in the box.

Screw the backplate to the wall. You may 
want to add the supplementary wall plate 
between the wall and the backplate.

6.

7.

Front Back

Supplementary wall plate

Backplate

Wires coming 
from the chime 
box (must be 
12-24v)

Locate your doorbell´s chime box. It should 
look something like this:

8.
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Remove the cover of your chime box. The 
connection should look something like this:

9.

AC power source (110/220v)

12-24v

12-24v

Transformer

12-24v

Chime

Backplate

Connect the black and red wires provided in 
the box to Hipcam Chime.

Insert one of the wires (the color is 
indistinct) into hole 2 while pressing into 
hole 1 with the pin provided in the box.

Insert the other wire into hole 4 while 
pressing into hole 3 with the pin provided 
in the box

Check both wires are tightly adjusted into the 
holes by pulling them gently.

10.

11.

Pairing hole

Pairing LED

Wires provided in the box

Hipcam chime
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Disconnect the wire from the TRANS terminal 
on the chime box and connect it to the FRONT 
terminal (A).

11.

Before After

AC stroom power source (110/220v) AC stroom power source (110/220v)

12-24v

12-24v
12-24v

12-24v

12-24v
12-24v

Chime box Chime box

Wire to your 
doorway

Wire to your 
doorway

Wire to your 
doorway

Wire to your 
doorway

Connect one of the wires from HIPCAM Chime 
to the TRANS terminal on the chime box (A).

Connect the other wire from HIPCAM Chime 
to the wired terminal on the transformer that 
connects with your doorway (B). 

12.

13.

Chime box

AC stroom power source (110/220v)

Wire to your 
doorway

TransformerTransformer

Transformer
Hipcam chime

Backplate
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Connect the wire that comes from the trans-
former to your Hipcam Doorbell. Right or left is 
indistinct (A)

Connect the wire that comes from the front 
terminal in your chime box to your HIPCAM 
Doorbell (B)Hipcam deurbel (B).

14.

15.

Backplate
Doorbell

Chime

Assemble Hipcam Doorbell to the backplate 
screwed to the wall.

Go to your fuse box and turn the power on.

Hipcam Doorbell should turn on automatically. 
If this does not happen, check the wire 
connection on the chime box and that your 
transformer has an output of 12-24v. Otherwise 
you will need to upgrade the voltage of your 
connection.

The Hipcam doorbell is now ready to pair with 
your smartwatch. Read more about this on 
page 10.

16.

17.

18.

19.
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To install the Hipcam chime you can follow 
the first 7 steps of the installation with home 
chime (pages 3 and 4).

Don’t forget to remove the power from the 
doorbell!

Connect the wire that comes from the 
transformer to your Hipcam Doorbell. Right 
or left is indistinct (A).

Connect the wire that comes from the front 
terminal in your chime box to your Hipcam 
Doorbell (B).

1.

2.

3.

Installation with Hipcam chime

Backplate

Doorbell

Wires to your 
doorway

Assemble Hipcam Doorbell to the backplate 
screwed to the wall.

Open Hipcam Chime (Press the chime´s body 
a little bit to take out the lid). Connect the USB 
port to Hipcam Plug.

Connect HIPCAM Plug to the socket on the wall.

4.

5.

6.
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Go to your Fuse box and turn the power on.

Hipcam Doorbell should turn on automatically. 
If this does not happen, check the wire 
connection on the chime box and that your 
transformer has an output of 12-24v. Otherwise 
you will need to upgrade the voltage of your 
connection

The Hipcam doorbell is now ready to pair with 
your smartwatch. Read more about this on 
page 10.

7.

8.

9.
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Get started

Download and Install “Hipcam The Smart 
Home Security Ecosystem” App on your 
smartphone from Google Play or App Store.

Make sure the Hipcam camera is switched on.

Create a new Hipcam user:
Press “Sign Up”.

Insert your desired e-mail address and 
password (your password must include 
at least one symbol and be eight or more 
characters long). 

Confirm your password.

Press the “Create” button, you will then 
receive a Hipcam activation link to your 
e-mail account.

Open your email account in your smartphone.
Click on the activation link and it will take you 
to the Hipcam App profile creation page.

Add your prefered Profile Photo (Optional). 
Fill in your name details and press “Set 
Profile”.

Click on “Generate QR Code”.

Select your prefered language and press next.

Insert your Wi-Fi password (must be a 2.4 
Ghz frequency) and press “Confirm”. The QR 
Code scanning animation tutorial will appear. 
Click on “Ok” to continue.

1.

2.

3,

4. 

5.

6.
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Show your QR Code to your Hipcam Doorbell 
as indicated by the photo below or by the 
animation tutorial in the app.

You are now connected. Live video feed of 
each of your cameras will be shown in your 
“My Cameras” tab.

Customize the Hipcam user: 
Click on the user icon in the
right corner of the screen.

Click on the arrow next to the profile to 
change the photo and name. You can 
also change the password under “Change 
password”. At “About” you can read the 
terms and conditions and privacy statement.

7.

8.

9.
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Get started

Watch live streaming
My Cameras: tap on one of the live pictures on 
your “My Cameras” flap and you will be sent to 
your chosen Hipcam camera live streaming.

Shared cameras: tap on one of the live 
pictures on your “Shared” flap and you will 
be sent to your chosen shared Hipcam 
camera live streaming.

1.

2.

Press the Smart Area button on the screen.

Select your desired Area by dragging the 
anchor points on the screen.

Press the save button.

Smart detections will be made just on the 
selected area.

1.

2.

3.

4.

Smart Area

Press the Call button on the screen to make a 
two-way audio call to your Hipcam Camera.

Keep the Microphone button pressed to talk 
and release to listen.

Press the Cancel button (X) to end up call.

1.

2.

3.

Two-way Audio Call

Press the Video call button on the screen to 
make a two-way audio and video call to your 
Hipcam Camera.

1.
Two-way Video Call
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Keep the Microphone button pressed to talk 
and release to listen.

Press the Rotate Camera icon to choose your 
smartphone camera direction.

Press the Cancel button (X) to end up call.

2.

3. 

4.

Press the Alarm button on the screen to ring 
the Alarm on your camera.

1.
Alarm

Press this button to enable or disable your 
Hipcam Camera Alarm detections.

1.
Armed/Disarmed button

Press the Location icon on the top to see your 
Hipcam Camera Geo-Location.

1.
Geo locatie 

Go to the main screen within the app and click 
on the user icon in the top right corner.

Now click on log out.

1.

2.

Log out

At Systems you will see the latest firmware up-
dates. To make the update successful, restart 
the camera.

1.
Updates

Press the + sign on the top right.

Choose the application you want to share your 
camera with. Choose the contact in the appli-
cation and send the sharing link.

1.

2. 

Share Camera
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Hipcam Protect

Hipcam offers multiple protect plans. These plans 
can be found on the official Hipcam website.
Go to www.hipcam.com or scan the QR code:

Go to the main menu of your Hipcam camera 
and click on Create clip.

Give the clip a name.

Select the date, time and duration of the clip.

Turns the date listing on / off.

Click Ok to make the clip or Cancel to cancel the 
video.

1.

2.

3.

4.

5.

The following options only apply to paid Hipcam 
plans.

Create a Clip

Go to the main menu of your Hipcam camera 
and click on Create timelapse.

Give the clip a name and select the date, time 
and duration of the clip.

Turns the date listing on / off.

Click on Ok to make the timelapse or on Cancel 
to cancel the video.

1.

2.

3.

4.

Create a Timelapse
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Specifications

Type Hipcam Doorbell

Colour Black

Size 11.9 x 5.8 x 3.1 cm

Weight 220 grams

Camera 1080p Full HD

Field of view 136° degrees vertical

Night Vision Full Night Vision 2 IR 
LEDs

Audio High-quality microphone
Built-in speaker

Sound (siren) in DB 90 decibel

Digital zoom function 20x digital zoom

Power • 12-24v doorbell power    
   supply
• AC power

Battery Lithium Polymer 2500 mAh

Connectivity WiFi 802.11 b/g/n 2.4 GHz

Operating
Temperatures 

-20 tot 45°

Length doorbell 
power cable

2.4 meters

Sensors Infrared + light detection

Security & Data 
Protection 

128-bit AES with TLS/
SSL encryption
For streaming & data

App compatible with Android 4.4 or higher
iOS 10.3 or higher

The content of this specification is subject to change without notice. For more 
information, visit the official website (www.hipcam.com).


