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UNBOXING 
 

Included in the box 

 

 

 

 

PIQ Robot & PIQ Fuel Battery Bank 

 

 

 

 

Ski accessory (1 ski strap + 1 activation card) 

Compatible smartphones: 

Iphone (at least 4S), IPAD (at least 3rd generation) - operating system 8.0 or later  

Android – 4.3 or later compatible with BLE technology 

 

 

Mounting Accessory 

 

Placement of the 
sensor is key ensuring perfect data-gathering; make sure that the red button is 
facing out and that the arrow is pointing down, towards the heel. 

Download Rossignol and PIQ application 

https://itunes.apple.com/us/app/rossignol-and-piq/id1079844806?mt=8 

https://play.google.com/store/apps/details?id=com.piq.rossignol&hl=en 

To turn it on, press on the red button until the screen 

displays PIQ indicating the Robot is ON. 

To turn PIQ Robot off, press the red button until you 

see the screen display is off. 
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Get Started with Rossignol and PIQ 
 

Create your Account and Login 

 

Open your mobile app and click on sign up. When entering your phone number, 

we will ask you to validate your account with the code you will receive by SMS. 

Provide your phone number following the international format (without the local 

first digit). Country code: +1 is automatically provided based on your localisation 

Number: X XX XX XX XX 

When receiving your validation code, enter it on the application to confirm your 

identity and fill in your profile information 

Pairing your PIQ Robot 

First, make sure Bluetooth is enabled on your phone. Do this in your phone 
setting menu.  

Do not try to pair your sensor using the Bluetooth menu of your phone. This will 
not work. Instead, go to the Rossignol and PIQ app and access the pairing screen.  

When you do so, you just need to click once on your Robot after having it turned 
on, and pairing is done: In case of any issue, just slide up the page, the app will 
scan your surroundings and find all PIQ Robots within range. Choose yours, click 
it and the pairing is done!  

If no PIQ Robot shows up on the pairing screen, try turning on your Robot again. 

This pairing step has to be done one time only, unless you want to pair your PIQ 
Robot with another smartphone or account.  

Please note, if you want to try to pair it with another device, you first need to 
‘Unpair’ from this same screen clicking on the ‘Unpair’ button while your sensor 
is connected (green). 

PIQ Robot color state 

You can access the pairing screen at any time by clicking on the Robot button, on 

the top right corner of the application.  The colour of this button displays 

information about your Robot: 

 

 

- Red: No Robot is currently paired to the app. Follow the ‘Pairing your 

PIQ Robot’ instructions.  

- Orange: Your Robot is paired but out of range. At this time, no real-time 

features are available in the app. If your Robot is indeed next to the 

phone, please disconnect then reconnect Bluetooth using your phone 

settings page. 

- Green: Your Robot is paired, within range, and turned ON. You can 
update your firmware, see the level of battery from your Robot, and 
start a challenge… 
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Update your PIQ Robot firmware 

 

When pairing your Robot, if a new firmware is 
available for it, a pop-up window will ask you 
to follow the firmware update procedure.  

Please make sure you always follow these 

instructions as these updates ensure you get 

the best PIQ Robot has to offer.   

Before starting the firmware update, please 
ensure your sensor has a minimum of 55% 
battery life. If not, please insert it in your PIQFuel; otherwise the update process 
will not start. 

Then just follow these steps 

 

 

You can check at any time in the application 

settings/firmware section if new firmware is 

available. 

 

 

 

 

 

Activate your account for ski 

The Robot you just purchased is a multi-sport sensor. The first step to using your 

PIQ Robot is to activate it for skiing. 

In order to do so, please follow this procedure: 

- Robot is turned ON and connected (green state) 

- Latest firmware version is installed on your PIQ Robot 

- Robot is close to your smartphone 

The ski activation card is available in your package. Please note it can only be 

used once and can activate one account only. 

Place the white Q (white Q facing you) beside your PIQ Robot button and wait for 

a few seconds. An animation will start on the Robot screen while ski is being 

activated.  
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PIQscore 
 

The PIQScore is a measure of your jumps and turns. You are graded on a curve, 
from 0 to 10,000. 

This score is based on 3 metrics. For each of these three metrics, we’ve recorded 
riders of all levels, from beginners to professionals. 

The PIQScore aggregates your score for each of these 3 metrics and you get the 
average value of your last 6 recorded sessions. 

Please note that only qualified sessions are taken into account (refer to Record a 

session/qualification). 

Turn 

 

TRANSITION 

This metric measures how fast you switch from one edge to the other. 

The maximum score – 3,333pts – is awarded for transitions of 225ms or less.  

GFORCE 

This metric measures the quantity of G force your get during your turn. The more 

Gforce, the more energy you give to your turn. The maximum score – 3,333pts – 

is awarded for a G Force reading of 4G or more. 

CARVING 

This metric measures the angle of carving you put in your turn. The maximum 

score – 3,333pts – is awarded for 

carving of 80 degrees or more. 

Jump 

 

ROTATION 

This metric measures the rotation in 

both planes. The maximum score – 

3,333pts – is awarded for a rotation of 

1080 degrees. Corking your jump will 

give you extra points. 

AIRTIME 

This metric measures the number of 
seconds you remain in the air, from 
take-off to landing during a jump. 
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The maximum score – 3,333pts – is awarded for airtimes of 1,800ms or more.  

LANDING 

This metric measures the quantity of G force your get during your landing. The 

less Gforce, the smoother you land. The maximum score – 3,333pts – is awarded 

for a G Force reading of 8G or less. 

Record a session 
 

Once your PIQ Robot is paired to your app, PIQ Robot will record a session even if 

not in range of your smartphone. Turn your Robot ON, after 20 sec, you will see 

‘GO’ on its screen, recording starts automatically. Position your Robot on your 

boot and go skiing! 

Max Speed tracking 

 

If you want to measure your max speed, you 

need to keep your smartphone with you.  

Activate GPS for speed in the app menu (this 

will enable GPS in the background which 

may drain your phone battery). When you 

upload data from your Robot, your max 

speed will be added to your session.  

If it drains your battery too quickly, you can 

activate it for one run only, and it will still 

measure your session. 

Stop your session 

To stop a session from recording, turn off your Robot, or just start the 

synchronization on your smartphone.  

You can choose to record a full day of skiing and synchronize it as one session; or 

stop your Robot periodically to cut your day into several sessions. 

Please note that any challenge (please refer to Challenge section below) started 

will stop your previous session, and that a new session will automatically start 

when ending your challenge. 

Please note that the Robot will automatically turn off after 30 minutes without 

any ski motions. 

Synchronize your session 

Click on the pairing button anywhere in your app while 

connected to your smartphone (green state). The 

application will check for any recorded session on your 

Robot and prompt you to upload it. 

Follow the steps to upload data to your 

smartphone.  

 

 

 

 

 

Please note that if you didn’t previously pair your PIQ Robot, or if your Robot is 

paired to another smartphone, no session will be uploaded to your smartphone. 



 
                USER GUIDE  

7 
 

If a session was recorded without ski motions, you will see a pop up explaining 

that the session was not saved as no motion was detected.  

Also please note, that in some cases, after synchronization, you will be asked to 

enter the date and time of sessions where PIQ ROBOT was unable to set these 

parameters automatically: 

 

 

 

 

 

 

 

 

 

Qualify or delete your session 

 

 

By default, after synchronization, you will land 

on the session category, Unqualified filter, with 

the latest session on top.  

By default, the session is not qualified. If you do want that session to appear on 

your profile, you’ll have to qualify it.  

In order to do so, please select turn session or jump session at the top of the 

session screen.  

You can choose to add other information (Location, Notes, weather, snow 

condition) of your own. 
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Once the session is qualified, you can not 

delete it anymore nor modify it. 

If you don’t want to qualify a session and 

prefer to delete it, just swipe left on the 

session thumbnail while on the agenda 

view. 

 

 

 

 

Challenge 
 

The challenge mode allows you to compare your level with any members of your 

community.  

Create challenge 

In order to create a challenge, the app needs to be connected to your PIQ Robot 

(green Robot icon on top of your screen). You should then choose your challenge 

scenario (Jump, Turn or Speed), the metric you want to compete on (PIQscore, 

Rotation, Airtime, Landing, Transition, Carving or GForce), then it’s on! The 

Challenge starts. You’ll get your score in real time at each turn or jump.  

Please note that the speed challenge will use your phone GPS to measure your 

max speed. 

When your challenge is finished, your best result will be displayed. Send it to your 

followers to challenge them! 

You win or lose based on the best value the app recorded during the challenge. 

Answer challenge 

Let’s say you receive a notification from someone who challenged you! You have 

120 days to accept it and answer the challenge. You will have to perform the 

same type of challenge than your opponent. Ensure your Robot is on and 

connected, click accept and start the challenge.  

When you have finished, see the result right away: Victory or defeat? 

 

 

Manage your challenges 

 

In challenge category, you can see all your challenges: 

- Sent: all challenges you’ve created and that haven’t yet been answered 

- Received: all challenges that you have received, both accepted and 

pending 

- Declined: all challenges that your opponent declined 

- Results: all challenges answered 
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Please note that any challenge interrupted before completion is considered lost.  

 

 

 

 

 

 

Community 
On this screen, you can find the members of the Rossignol and PIQ community. 

The members are ranked based on their latest PIQScore, whichever is the best 
score between their last Turn or Jump values. 

You can choose to follow/unfollow anyone. By default, you will follow anyone 
from your address book that is in Rossignol and PIQ community. 

Only followed members can be challenged 

You can choose a specific member and click on him to see his overall ski statistics.  

Settings 

Manage your PIQ Robot 

 

When your Robot is connected, you can access its settings  

Rename your PIQ Robot  

Select the Robot name and modify it.  

Firmware update  

PIQ Robot will periodically include firmware updates when updates to the app 

are released. Updating the firmware will improve accuracy and PIQ Robot 

performance. To check if a firmware update is available, turn ON your Robot and 

select in the app ‘Firmware Update’ (available in the settings menu) and follow 

the steps in the app.   

Memory  

By default memory is 0% (no data stored) and each time you upload data to your 

phone, memory is cleared. So you shouldn’t have any reason to clear out the 

memory. If you think you do, please reach out to the helpdesk, we’ll be happy to 

discuss this with you.  

Battery Status  

Battery status gives you your sensor battery level, check how much you have 

remaining on your PIQ Robot 

 

 

Manage your information 

 

You can change your account information by clicking on Modify Profile  

You can select the unit system you’d like to use when displaying your 

performance metrics: metric or imperial.  

WARNING  

Skiing can be a hazardous sport. It can result in serious injury and even 

death. Do not look at the PIQ Robot display while you are moving. And 

ski safely and within your ability even during a challenge or when trying 

to get your best result on PIQ Robot. 
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You can choose whether you wish to receive notifications from your followers 

when they send you a challenge or answer your challenge (this is on by default) 

Report a bug or feedback 

 

If you have an issue for which you need assistance, or just want to share your 

thoughts about the application, please use the ‘Send report’ from the settings. It 

will open a dedicated page and will send your feedback to our support team.  We 

answer all requests. If you didn’t get any feedback, maybe the send report didn’t 

work. Contact us at support@piq.com so we can assist you. 

Multisport use 
 

You have several PIQ applications and sport accessories? Which sport will PIQ 

Robot record when you start an activity?  

PIQ will record motions from the last sport you used. If you want to switch sports, 

you need to select the corresponding sport application on your smartphone while 

PIQ Robot is turned ON. Close all other PIQ applications in background. 

To make sure that recording will occur properly, you should now see a green 

sensor button in the desired application. 

 

 

 

PIQ ROBOT 
 

Battery and PIQ Fuel charging  

To charge your PIQ Robot, insert it in the clip of the PIQFuel and connect PIQFuel 

through a USB to a PC or any USB charger. When PIQ Robot is in charge mode, an 

orange LED will appear on your Robot. You need to charge it for two hours to get 

it fully charged. When your PIQ is fully charged, the LED on PIQ Robot turns 

green.  

Your PIQFuel contains an internal battery that is charged at the same time as PIQ 

Robot. When PIQFuel is fully charged, you can clip your Robot on it - this will 

charge your PIQ Robot with no USB connection (up to 3 full PIQ charges)  

To see the Robot battery level without using the app, just switch PIQ on and then 

insert it into the PIQFuel. You will see the percentage of power left displayed on 

the screen. You can as well turn on your Robot and click twice on PIQ Robot 

button. 

 

Your feedback is most welcome! 

Please email us at rossignol@piq.com with any comments, questions or 

features that you would like to see in the future 

 


