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Compatibility02

For compatibility information, please refer to: 
https://support.reolink.com/hc/en-us/articles/11613761961241/

Setting Up the Chime03

To pair a separately purchased Chime, follow these steps: 

1.  Plug the chime into a power outlet and turn it on.
2. Press and hold the Settings button on the side of the chime until it beeps three 
times and the LED turns blue.

NOTE: 
Doorbell kits that include a chime come pre-paired. Simply plug in the 
chime and press the doorbell button. If it rings, setup is complete and you 
can skip manual pairing.
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3. Open the Reolink App and navigate to Doorbell Settings > Chime > Reolink 
Chime. Tap “Go to Pair,” then follow the on-screen instructions to complete pairing.

NOTE: 
1.  One doorbell can pair with up to five 
chimes. If you need to pair multiple 
chimes, repeat the pairing process for 
each. 
2. Each chime can only pair with one 
doorbell. 
3. Reolink Chime is compatible with 
Reolink Video Doorbell only.

4. Once pairing is complete, press the doorbell button and ensure the chime rings 
and lights up.
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Using the Chime04
1.  Press the Ringtone button to cycle through available chimes, or select a chime in 
the app.
2. Press the Volume button to adjust the chime volume, or adjust it in the app. 
Volume Levels: Mute, Low, Moderate, Loud, Very Loud.

NOTE: 
1.  When set to Low or Very Loud, you will hear two beeps. 
2. When set to Mute, the chime will flash without sound.

Reset the Chime 

1.  Power off the chime. 
2. Press and hold the Volume button, then plug the chime into a power outlet. Keep 
holding the button until you hear 10 slow beeps followed by 4 fast beeps, indicating 
the chime has been successfully reset.
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Specifications05
Hardware Features

Input: 100–240VAC, 50–60Hz
Number of Ringtones: 10
Volume Levels: 0–4 (0–100 dB)

General

Material: ABS+PC
Operating Temperature: -20°C to 55°C (-4°F to 131°F)
Operating Humidity: 10%–90%

Please read the instructions carefully before using the device. 
 
1. Replace only with the same or equivalent type of accessories recommended by Reolink.  
2. Do not use the device in an environment that exceeds the recommended temperature range. 
3. Do not use the device in an environment that exceeds the recommended humidity range. 
4. Do not attempt to disassemble, repair, or alter the device by yourself. 
5. Always follow the local safety laws and regulations when using the device. 
6. The device contains (or comes with) small components, small plastic elements, and other small 
parts that may cause choking hazards. Keep the device and its accessories out of reach of children. 
Consult a physician immediately if small parts are swallowed. 
7. The device contains (or comes with) cables or cords that may cause strangulation hazards. Keep 
the device and its accessories out of reach of children.
8. The product doesn’t include assistive features. Customers with disabilities can use devices with 
assistive features, like computers or smartphones with text-to-speech tools, for accessibility. For 
individuals with visual or physical impairments, professional help may be needed for installation. 
Once installed, the product can be controlled entirely via the app.

Important Safety Instructions06
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To the maximum extent permitted by applicable law, this document and the product described, 
with its hardware, software, firmware, and services, are delivered on an “as-is” and “as-available” 
basis, with all faults and without warranty of any kind. Reolink disclaims all warranties, express or 
implied, including but not limited to, warranties of merchantability, satisfactory quality, fitness for a 
particular purpose, accuracy, and non-infringement of third-party rights. In no event will Reolink, its 
directors, officers, employees, or agents be liable to you for any special, consequential, incidental 
or indirect damages, including but not limited to damages for loss of business profits, business 
interruption, or loss of data or documentation, in connection with the use of this product, even if 
Reolink has been advised of the possibility of such damages.
 
To the extent permitted by applicable law, your use of the Reolink products and services is at 
your sole risk and you assume all risks associated with internet access. Reolink does not take any 
responsibilities for abnormal operation, privacy leakage or other damages resulting from cyber 
attacks, hacker attacks, virus inspections, or other internet security risks. However, Reolink will provide 
timely technical support if required. 
 
The laws and regulations related to this product vary by jurisdiction. Please check all relevant laws 
and regulations in your jurisdiction before using this product to ensure that your use conforms to 
the applicable law and regulation. During the use of the product, you must comply with relevant 

Legal Disclaimer  07 local laws and regulations. Reolink is not responsible for any illegal or improper use and its 
consequences. Reolink is not liable in the event that this product is used with illegitimate purposes, 
such as third-party rights infringement, medical treatment, safety equipment, or other situations 
where the product failure could lead to death or personal injury, or for weapons of mass destruction, 
chemical and biological weapons, nuclear explosion, and any unsafe nuclear energy uses or anti-
humanity purposes. In the event of any conflicts between this manual and the applicable law, the 
latter prevails.

SIMPLIFIED EU AND UK DECLARATION OF CONFORMITY

 
Hereby, REOLINK TECHNOLOGY PTE. LTD. declares that the radio equipment type [refer to the cover of 
the Operational Instructions] is in compliance with Directive 2014/53/EU.The full text of the EU and UK 
declaration of conformity is available at the following internet address: 
https://reolink.com/certification-compliance/   

 
RF exposure information: The Maximum Permissible Exposure (MPE) level has been calculated based 
on a distance of 20cm between the device and the human body. To maintain compliance with RF 

Notification of Compliance08
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exposure requirement, use product that maintain a 20cm distance between the device and human 
body.

(a)the equipment does not have a standby mode or other equivalent state in terms of energy 
efficiency requirements, power management function or the ability to deactivate wireless network 
connections mode; 
(b)the power consumption of the equipment is likely to be higher than other equipment models 
meeting these functional requirements.
 
Sub 1G Operating Frequency
 
OPERATING FREQUENCY : 
868MHz RF Power:≤10dBm(EIRP)

Correct Disposal of This Product  

 
This symbol indicates that this electrical or electronic device must not be treated as household 
waste at the end of its life; instead, it requires separate collection. Free collection points for recycling 
and reuse are available in your local area. Please contact your municipal authority for these 
locations. Upon request, authorized retailers may accept up to three old devices free of charge 
at or near the point of sale. You are required to separate old equipment from general municipal 

waste. Before returning the device, please remove any batteries, accumulators, or lamps that are 
not permanently built-in and can be removed without damage. If the device contains personal 
data, you are responsible for deleting it prior to disposal.

Limited Warranty

This product comes with a 2-year limited warranty that is valid only if purchased from Reolink  
Official Store or a Reolink authorized reseller. Learn more:  
https://reolink.com/warranty-and-return/.  

Terms and Privacy

Use of the product is subject to your agreement to the Terms of Service and Privacy Policy at 
reolink.com

Technical Support

If you need any technical help, please visit our official support site and contact our support team 
before returning the products, https://support.reolink.com.

Terms of Service

By using the Product Software that is embedded on the Reolink product, you agree to the 
terms&conditions between you and Reolink. Learn more: https://reolink.com/terms-conditions/
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Trademarks Acknowledgement

“Reolink” and other Reolink’s trademarks and logos are the properties of Reolink. Other trademarks 
and logos mentioned are the properties of their respective owners.
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